CLIENT CUSTOMER REVIEW

PLEASE TAKE A FEW MINUTES TO TELL US WHAT YOU THINK ABDUT OUR SERVICES

CLIENT NAME: T L EMAIL ADDRESS
ADDRESS INSPECTED: ___ GO%S ﬁgr:ﬁjiﬂk pZi
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HOW DID YOU HEAR OF OUR SERVICES? Tnbernet

PLEASE DESCRIBE YOUR EXPERIENCE WITH OUR CUSTOMER SERVICE:
veed theo & veef nice. /) ny _LL_% wadh

Jou.
!

DID YOU MEET WITH THE INSPECTOR? #5 IF SO PLEASE DESCRIBE YOUR EXPERIENCE:
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WHAT 15 YOUR OPINION ON THE TIMELYNESS OF GETTING YOUR REPORT BACK?
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WHEN PRESENTING YOUR REPORT, WAS EACH FINDING EXPLAINED AND YOUR
QUESTIONS ANSWERED IN AN INFORMATIVE MANNOR?
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WHEN REVIEWING YOUR REPORT, WAS THE REPORT LAY OUT EASY TO READ AND

COMPREHEND? WHAT IS YOUR OPINION ON OUR REPORT AND IT°S STYLE?
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OVERALL, HOW WOULD YOU RATE YOUR EXPEREINCE IN DEALING WITH SOUTHERN
PROPERTY INSPECTION? PLEASE EXPLAIN: o
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WOULD YOU USE OUR SERVICES AGAIN? ’frej

WOULD YOU REFER OUR SERVICES TO OTHERS? Zei

Thank vou for vour time in completing this survey. We strive, with each inspection, to improve our quality of care and cusiomer

REYIE How do vou rate our services? ﬁif' 3&7 iﬁ? ii? *
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2 Ethe thix signature | agree 10 allow Southern Property [nspection, 1L1C and'or its affiliates jo use the statements [ have provided on dhiis
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